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PRIVACY STATEMENT

OUR COMMITMENT TO YOU ...

We consider it our great privilege to serve your finan-
cial needs ... and we value the trust you have placed
in us. An important component of our relationship with
you is our commitment to safeguarding your personal
information. This notice will help you understand the
measures we take to protect the privacy and security
of this information.

GATHERING INFORMATION

As part of providing you with financial products or services, we may obtain
public and non-public information about you from applications, forms and
other information that you provide to us, whether in writing, in person, by
telephone, electronically or by any other means which could include con-
sumer reporting agencies. This information may include your name, ad-
dress, date of birth, social security number, employment information,
income and credit references, or credit history. The information in M.
Griffith Investment Services, Inc.’s customer files will be used only to
provide our customers with the products and services we offer.

SECURITY STANDARDS

e  We will safeguard, according to strict standards of security and confi-
dentiality, any information our customers share with us.

e We continually monitor and review our processes, computer net-
works and procedures safeguards.

e  Each M. Griffith Investment Services, Inc. employee signs a Confi-
dentiality Statement when hired. We permit only authorized employ-
ees to have access to your personal information. We do not permit
MGI employees to remove your personal non-public information from
the firm upon termination of employment with MGI. You public infor-
mation may only be removed by a terminated employee if approved
by our CCO following our policies and procedures protocol. Employ-
ees who violate our Confidentiality Statement will be subject to our
normal disciplinary process.

e  We select very carefully the outside companies that provide services
on our behalf, and restrict the information we provide them to that
which is necessary to fulfill their responsibilities or offer a service to
you. These companies are prevented by legal agreement from using
customer information for their own purposes or selling this informa-
tion to others.

e We do not sell client lists or individual client information, nor do we
make your information available for use by unaffiliated third parties.

e  When asked by entities who produce a lawful right to know (such as
a subpoena or government regulatory request from the IRS or De-

partment of Justice), we will provide only the information about you
that is required and nothing more.

MAINTENANCE OF ACCURATE INFORMATION

We strive to maintain complete and accurate information about you and
your accounts. If you ever believe that our records contain inaccurate or
incomplete information about you, please let us know immediately. We
are committed to resolving any inaccuracies as quickly as possible.

PROTECTING YOUR INFORMATION

e  Don't give personal information, such as account numbers or Social
Security numbers over the telephone, through the mail or over the
Internet unless you know with whom you are dealing.

e  Store personal information in a safe place and tear up or shred old
credit card receipts, ATM receipts and unused credit card offers
before throwing them away.

e  Pay attention to billing cycles and statements. Inquire of the bank if
you do not receive a regular monthly bill or statement. It may mean
that the bill has been diverted by identity theft.

®  When conducting business over the Internet, always use a secure
browser, exit the online application as soon as you finish using them,
and make sure you have virus protection and a firewall and update
them regularly.

®  Check all account statements carefully to ensure all charges, checks
or withdrawals were authorized.

e  Monitor your credit report for accuracy. To learn more or to request
a copy of your credit report, call 1-877-322-8228 or visit
www.annualcreditreport.com.

FRAUD AND IDENTITY THEFT ASSISTANCE

e  Contact the fraud department of each of the three major credit bu-
reaus to report the identity theft and request that the credit bureaus
place a fraud alert and a victim’s statement in your file. The fraud
departments of the three national credit bureaus are as follows:

Trans Union 1-800-680-7289
Equifax 1-800-525-6285
Experian 1-888-397-3742

e  Contact your bank or other creditor where you have an account to
have holds placed on your accounts.

®  File a report with your local police department.

e  Contact the Federal Trade Commission’s Identity Theft Hotline toll-
free at 1-877-ID-THEFT.

e  Contact the Social Security Administration’s Fraud Hotline at 1-800-
269-0271 to report fraudulent use of your identification information.
e  Contact your M. Griffith Investment Services, Inc. Financial Consult-

ant for additional information on what to do if you feel you are a vic-
tim of ID Thetft.

Please note that this contact information is being provided as a service to

you. M. Griffith Investment Services, Inc. is not affiliated with any of these
services and cannot guarantee their effectiveness.

REGARDING AMENDMENTS AND FORMER CUSTOMERS

This Statement discloses our privacy policy as of the date shown above.
We reserve the right to amend our policy from time to time and will notify
you of any changes. If you decide to close your account(s) or become an
inactive customer, we will continue to adhere to the privacy policies as set
forth in this Statement, subject to future revisions.

QUESTIONS, CONTACT US

We welcome the opportunity to answer additional questions you may
have about this statement or the safeguarding and confidentiality of your
information. Please contact your Financial Consultant at 315-797-0130 or
800-950-1130 or write to us at M. Griffith Investment Services, Inc. 555
French Road, Building 2, New Hartford, NY 13413. At all times, you may
view our current privacy policy on our website at www.mgriffithinc.com.

This Privacy Statement explains how we handle and protect information and replaces any Privacy Statement previously provided. The Privacy Statement applies to
current customers or former customers of M. Griffith Investment Services, Inc. The policies and practices described in this Privacy Statement are subject to

change, but we will notify you of any significant changes.
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SECURITIES INVESTOR PROTECTION CORPORATION (SIPC) INFORMATION:

M. Griffith Investment Services, Inc. is a member of the Securities Investor Protection Corporation (SIPC). For more infor-
mation on how SIPC applies to you and your accounts with M. Griffith Investment Services, Inc., please visit our website at
www.mgriffithinc.com and go to the ‘Disclaimers & Disclosures’ section of the site. You may also obtain this information
directly from SIPC by visiting their website at www.sipc.org or by calling 202-371-8300.



